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Session Objectives
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Technology Evolution

“Time Computer” by Texas Instruments

Garmin 910



GDS Evolution



Convenience – Shop Anywhere

No More “Filing”

Auto Data Capture

Relevant Reporting

Proactive Itineraries

Realize Benefits of
Corporate Program

What travelers want



Open Booking Direct strengthens
managed travel 

Non‐mandate culture



55% of travelers book 
hotels outside of policy



What is your % of higher ed travelers 
booking hotels outside of policy?

55% 55% No idea


