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Today’s	  Session	  
	  

•  Introduc(ons	  
•  The	  Basics	  –	  Communica(on	  

•  Responsiveness:	  (meliness,	  follow	  through,	  follow-‐up	  
•  Website	  (UPenn)	  
•  Web	  Portal	  (UC)	  
•  Travel	  Office	  

•  Service	  level	  commitment	  to	  exper(se,	  sky	  is	  the	  limit	  
•  What	  has	  worked	  

•  UPenn	  –	  Quaker	  Days	  
•  UC	  –	  Educa(onal	  Webinars	  

•  Fun,	  interes(ng	  ways	  to	  increase	  interest	  
•  What’s	  on	  the	  horizon?	  
•  Q&A	  
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	  	  University	  of	  Pennsylvania	  and	  Penn	  TEM	  

	  
	  
	  
	  Penn	  Facts	  
	  12	  Schools	  and	  Hospital	  (HUP)	  
	  24,876	  Students	  	  
	  24,885	  Total	  Faculty/Staff/Support	  
	  	  
	  
Penn	  Travel	  and	  Expense	  Program	  
	  Concur:	  Supported	  by	  World	  
Travel	  
	  Ac(ve	  Concur	  profiles:	  46,949	  	  
	  Expense	  Reports:	  85,000+	  
	  
	  
	  
	  
	  



The	  	  
UC	  System	  

10	  
Campuses	  

5	  Medical	  
Centers	  

3	  Na(onal	  
Laboratories	  

238,700	  
Students	  

198,300	  
Faculty	  &	  
Staff	  

Office	  of	  the	  
President	  
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About	  University	  of	  California	  
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Air	  $45M	  

Car	  
$13M	  

Hotel	  
$15M	  
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University	  of	  Pennsylvania	  Travel	  Website	  
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University	  of	  California	  Travel	  Web	  Portal	  
(Connexxus)	  
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University	  of	  Pennsylvania	  –	  What	  has	  worked?	  	  
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University	  of	  Pennsylvania	  

Extremely	  useful	  
56%	  

Very	  useful	  
34%	  

Moderately	  useful	  
9%	  

Slightly	  useful	  
1%	  

Not	  at	  all	  useful	  
0%	  

Overall	  Value	  of	  Penn	  Travel	  Symposium	  
Summer	  2016	  
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University	  of	  Pennsylvania:	  Travel	  Symposium	  

0%	  

20%	  

40%	  

60%	  

80%	  

100%	  

Taking	  the	  Complex	  out	  of	  
Complex	  Travel	  

Visa	  Solu(ons	   Crea(vity	  in	  Travel	  -‐	  Penn	  
Panel	  

Interna(onal	  Travel	  Safety	   50	  Travel	  Tips	  in	  30	  
Minutes	  

Credit	  Card	  Forum	  

Did	  You	  Learn	  Something	  New	  or	  Valuable?	  

Definitely	   Somewhat	   Not	  at	  all	  
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University	  of	  California	  Webinars	  
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University	  of	  California	  Webinars	  
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University	  of	  California	  Webinars	  
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What’s	  on	  the	  Horizon	  

	  
Q	  &	  A	  
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Thank	  you!	  
	  

Ronald	  Car(eri 	  	  	  	  	  	  	  	  	  	  	  	  	  Debra	  Almason	   	   	  David	  Heard	  

Travel	  Services	  Coordinator	  	  	  Director,	  UC	  Travel	  Mgmt	  Services 	  VP,	  University	  Travel	  

University	  of	  Pennsylvania	  	  	  	  	  University	  of	  California 	   	  Anthony	  Travel	  	  

car(eri@upenn.edu	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  debra.almason@ucop.edu	  	  	  	  	  	  	  	  	  	  	  	   	  david.heard@anthonytravel.com	  

	  


